
For information or to make an 
appointment, contact  
Wheeler’s Navigation Center 
at 860.793.3500 or toll-free, 
888.793.3500.

Location 

40 Hart Street
New Britain, CT 06052

Main Office/Mailing Address

91 Northwest Drive 
Plainville, CT 06062 

Funding Source 

Connecticut Department of 
Mental Health and Addiction 
Services

• The program case manager initially meets with individuals 
once per week in person

• Frequency of visits may decrease as individuals stablize

• A case manager is available for telephone check-ins between 
in-person visits.

• The program serves individuals for average length of one to  
six months.

Senior Outreach and Engagement Program

Wheeler Clinic’s Senior Outreach and Engagement Program 
(SOEP) provides outreach, education, assessment, case 
management, and referral services for older adults (age 55+) living 
in the North Central Connecticut cities and towns within DMHAS 
Region 4. The program serves older adults who are isolated and 
have mental health and/or substance use concerns. 

A full-time SOEP case manager helps individuals identify their 
strengths and needs, and provides linkage to available supports 
and treatment services. The goal is to help safely maintain 
individuals in their homes and communities. 

SERVING THE NEEDS OF OLDER ADULTS

WE SERVE OLDER ADULTS IN DMHAS REGION 4, INCLUDING: 

PROGRAM FEATURES

PRIMARY & BEHAVIORAL HEALTH    EDUCATION    EARLY CHILDHOOD    PREVENTION & WELLNESS

Andover, Avon, Berlin, Bloomfield, Bolton, Bristol, Burlington, Canton, East Granby, East Hartford, East Windsor, 
Ellington, Enfield, Farmington, Glastonbury, Granby, Hartford, Hebron, Kensington, Manchester, Marlborough, 
New Britain, Newington, Plainville, Plymouth, Rocky Hill, Simsbury, Somers, South Windsor, Southington, 
Stafford, Suffield, Tolland, Vernon, West Hartford, Wethersfield, Windsor and Windsor Locks



WHEELER’S CENTERS OF EXCELLENCE

SERVING OUR COMMUNITIES ACROSS CONNECTICUT:

• Driven by cutting-edge clinical innovation and use of evidence-based practices;

• Offers easy access to a comprehensive array of treatment and recovery support services that are culturally, gender, and 
age-responsive, trauma-informed, and build on individuals’ strengths to foster resiliency and recovery;

• World-class customer care is provided in an integrated, coordinated fashion, ensuring continuity of care; and

• Partners with youth and families in yielding excellent outcomes and high client satisfaction.

For more information about Wheeler,  
please call 888.793.3500 or visit WheelerHealth.org
Licensed or approved by the Connecticut Department of Children and Families, the Connecticut Department 
of Public Health and the Connecticut State Department of Education, accredited by The Joint Commission.

ABOUT WHEELER CLINIC
Wheeler provides comprehensive solutions that address complex health issues, providing individuals, families and 
communities with accessible, innovative care that encourages recovery, health and growth at all stages of life. Our 
integrated approach to primary and behavioral health, education and recovery creates measurable results, positive 
outcomes and hopeful tomorrows for more than 30,000 individuals across Connecticut each year.
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=  Family Health & Wellness Centers

=   Wheeler Service Area

=  Wheeler Locations

=  Community Collaboration
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