
Your COVID-19 test specimen 
is being processed by 
Quest Diagnostics®

How to get your test results

Sign up for MyQuest at MyQuest.QuestDiagnostics.com,
or download the MyQuest app.

Check your email for a message from Quest. Click the link to 
confirm your email address.

Log in to your MyQuest account using the username 
and password that you chose when you signed up.

Select the “Verify Your Identity” option. Accept the Patient 
Authorization (HIPAA Authorization). 

Complete the Identity Verification Process. 

You’re set! You will now get your Quest Diagnostics test results 
through your MyQuest account.
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*Steps 1-5 must be completed to receive your results and the following 
information associated with your MyQuest account must match the 
information you provided for this testing: full name, date of birth, full 
address (street, city, state, and zip code), and your 10-digit phone number.

Getting your COVID-19 test 
result through MyQuest™

Your test results will be sent to you through 
the secure MyQuest online portal or app.

Don’t have MyQuest? 
See steps to create an account to the right.

 
My Circle lets you see your                                 
family’s test results
My Circle, a feature of MyQuest, lets you request 
permission to access updates on your loved ones' 
health, including their test results.

*Available on IPhones® running IOS 11.3 or later.
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Quest Diagnostics Incorporated and its subsidiaries (Quest) complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.            
ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call 1.844.698.1022. ATENCIÓN: Si habla español (Spanish), tiene a su disposición servicios gratuitos de 
asistencia lingüística. Llame al 1.844.698.1022. 注意：如果您使用繁體中文 (Chinese), 您可以免費獲得語言援助服務. 請致電 1.844.698.1022.  
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Visit QuestDiagnostics.com/home/Covid-19/ for our full COVID-19 update

Important information 
These tests are being offered under an Emergency Use Authorization (EUA) by the FDA. The EUA 
stipulates the tests may be used only by Quest laboratories and only for the detection of nucleic 
acid from SARS CoV-2, not for any other viruses or pathogens. The authorization is valid only for the 
duration of the declaration that circumstances exist justifying the EUA for in vitro diagnostic tests 
for the detection and/or diagnosis of COVID-19 under Section 564(b)(1) of the Act 21, U.S.C. § 
360bbb-3(b)(1), unless the authorization is terminated or revoked sooner.


