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COLLABORATING TO MEET THE CLIENT'S NEEDS.

The Care Management Program supports adults with complex

health care needs and mental health concerns to improve their For information contact the

/

overall health outcomes and promote wellness. The program
helps individuals overcome barriers to care and creates health care
communication linkages through integrated health care activities.

OUR SERVICES

Providing referrals to behavioral health and primary care services,
care coordination, linkage with services and supportive health

education

Coordinating complex medical needs and service providers, such as

pharmacy and visiting nurses

Identifying providers and scheduling health services, such as dental

and vision

Connecting with resources for employment as well as assisting with

legal problems

Identifying barriers to care and assisting with plan to obtain
transportation, insurance, housing and basic needs, such as clothing,

food, and financial assistance

Identifying community resources available to support recovery
including higher levels of care, such as inpatient care and detox

treatment

Facilitating Freedom From Smoking™ classes for smoking cessation

ELIGIBILITY

The Care Management program serves adults, 18 years of age and
older, with a behavioral health diagnosis, substance use disorder,
co-morbid medical conditions, psychosocial barriers and other risk
factors, including hospital emergency rooms visits and/or hospital

admissions

Individuals receiving care management services must agree to be an

active member of the treatment team

individuals below:

In Bristol:

Ronetta Stokes, BS
Care Facilitator
Phone: 860.920.4190
Cell: 860.681.4440
Fax: 860.584.6568

In Hartford:

Julia Echevarria, MSW
Supervisor SACF
Phone: 860.586.9479
Cell: 860.463.7098
Fax: 860.232.5049

Mary Stapleton

SA Care Facilitator
Phone: 860.586.7192
Cell: 860.462.2418
Fax: 860.232.5049

Locations

10 North Main St.
Bristol, CT 06010

999 Asylum Avenue
Hartford, CT 06105

Main Office/Mailing Address
91 Northwest Drive
Plainville, CT 06062
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ABOUT WHEELER CLINIC

Wheeler provides comprehensive solutions that address complex health issues,
providing individuals, families and communities with accessible, innovative care that
encourages recovery, health and growth at all stages of life. Our integrated approach
to primary and behavioral health, education and recovery creates measurable results,
positive outcomes and hopeful tomorrows for more than 30,000 individuals across

Connecticut each year.

WHEELER'S CENTERS OF EXCELLENCE

Driven by cutting-edge clinical innovation and use of evidence-based practices;
Offers easy access to a comprehensive array of treatment and recovery support services that are culturally, gender, and
age-responsive, trauma-informed, and build on individuals’ strengths to foster resiliency and recovery;

World-class customer care is provided in an integrated, coordinated fashion, ensuring continuity of care; and

Partners with youth and families in yielding excellent outcomes and high client satisfaction.

SERVING OUR COMMUNITIES ACROSS CONNECTICUT:
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Licensed or approved by the Connecticut Department of Children and Families, the Connecticut Department
of Public Health and the Connecticut State Department of Education, accredited by The Joint Commission.




