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    About Wheeler



Wheeler is a nonprofit community-based federally qualified health center, human services provider, and therapeutic day school that provides services across Connecticut.


We have outpatient locations at:


	Bristol:

		10 North Main Street, Bristol, CT 06010
	225 North Main Street, Bristol, CT 06010


	
	Hartford:
		43 Woodland Street, Hartford, CT 06105


	
	New Britain:
		40 Hart Street, New Britain, CT 06052


	
	Plainville:
		91 Northwest Drive, Plainville, CT 06062


	
	Waterbury:
		855 Lakewood Road, Waterbury, CT 06704


	



Wheeler is accredited for Behavioral Health Care, and certified for Primary Care Medical Home and Behavioral Health Home, by The Joint Commission.


Wheeler, at its Family Health & Wellness Centers in Bristol, Hartford, New Britain, Plainville, and Waterbury, has been awarded recognition by the National Committee for Quality Assurance Patient-Centered Medical Home Program.
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    No patient will be denied health care services due to an individual’s inability to pay for services.


In accordance with Wheeler policy, a sliding fee scale system is in place to adjust costs based on a patient’s ability to pay. If you need assistance, please inquire at the front desk. Conforme a la política de Wheeler, existe una escala progresiva de cuotas, basado en la capacidad de pagar del paciente. Si necesita ayuda, consulte en recepción.


Wheeler's Health & Wellness Centers are funded in part by the Health Resources and Services Administration (HRSA), an operating division of the U.S. Department of Health and Human Services.


Wheeler is a Health Center Program grantee under 42 U.S.C. 254b

and a deemed Public Health Service employee under 42 U.S.C. 233(g)-(n).


Express a complaint or grievance by contacting the Quality Department at 860.793.3500.

Please contact The Joint Commission if you are not satisfied with the outcome of your grievance.


The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, IL 60181

Phone: 800.994.6610

www.jointcommission.org


Wheeler's Family Health & Wellness Centers in Bristol, Hartford, New Britain, and Waterbury

have been awarded recognition by the National Committee for Quality Assurance

Patient-Centered Medical Home Program.
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