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Our Mission

Wheeler Clinic fosters positive change in the lives
of individuals and families, as well as in communities.
We provide cutting-edge human services that
address a diverse range of needs and backgrounds,
enhance strengths and provide the supports that
encourage recovery from challenges for a satisfying
life in the community.



Our Outcomes Foster Positive Change

Susan Walkama, LCSW
President and Chief Executive Officer

Jeffrey J. Loureiro
Chair, Board of Trustees

How do you measure a year? At Wheeler Clinic, we measure it by outcomes
and the benchmarks we exceed. We measure it by achievements that expand
our capacities and strengthen our collaborations . . . through inspiring stories
of hope, change and transformation, and from the impact our work has on the
individuals and families we serve, and feedback from funders, stakeholders and
the community.

We place tremendous emphasis on results and continually monitor how we deliver
care. We're extremely proud of our accomplishments and performance in 2011,
and take pleasure in sharing our stories and successes as a way of acknowledging
the dedication and hard work, creativity and passion we see every day from

our constituents.

There are many stories to tell. For example, our community-based services
achieved outstanding results. Our Multisystemic Therapy programs continue to
exceed established Connecticut benchmarks for keeping youth at home, in school
and in the community. We continue to receive excellent client satisfaction ratings.
For the past two years, we exceeded the state’s Enhanced Care Clinic Access
standard for our children and adult outpatient services.

We gained additional support and recognition at the national level. Our
innovative, collaborative approach earned us a five-year federal grant from

the U.S. Substance Abuse and Mental Health Services Administration (SAMHSA)
to deliver mental health services to young children and their families in

New Britain. We also received SAMHSA’s 2010 Science and Service Award for our
community-based continuum of care for youth exhibiting, or at risk of exhibiting,
problem sexual behavior.

We continued to expand our community justice programs. We opened

new Alternative in the Community programs in Meriden and Middletown.

We launched new Juvenile Justice Intermediate Evaluation (JJIE), Multidimensional
Therapy-Reentry and Family Treatment (MDFT-RAFT) and Multisystemic
Therapy-Family Integrated Transitions (MST-FIT) programs, and significantly
broadened our geographic reach throughout the state.

We expanded our array of communications tools, including our vibrant, new
website, featuring inspiring stories and comprehensive information and resources
to better serve our constituencies. We encourage you to visit at wheelerclinic.org.

Wheeler Clinic has made measurable strides, and our outcomes are a testament to
our commitment, resolve and array of critical programs. There is clearly more work
to be done, greater outcomes to pursue and many more lives to transform. We

are poised for the opportunities ahead, even in this period of economic challenge.
Thank you for your ongoing support of our mission to foster positive change.
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FY 2011: A Year in Review

Wheeler Clinic is Connecticut’s leader in behavioral health and social services, bringing a broad array of vital
programs and services to more than 30,000 people each year. Here is a snapshot of our service reach for
Fiscal Year 2011 (July 1, 2010 - June 30, 2011).

Key Facts

¢ 775+ Employees

¢ 24 Facilities

¢ 110 Programs and Services
¢

200+ clinicians providing outreach services in homes, schools and
communities

Number of Individuals Served

Service FY 2011
Special Education 376
Mental Health Outpatient Recovery 2,812
Substance Abuse Outpatient Recovery 2,849
Specialized Behavioral Health 1,534
Crisis Intervention (+23,000 HelpLine calls) 2,963
Intensive Home-Based Services 826
Children’s Congregate Care 167
Foster Care 298
Community Justice/Recidivism Reduction 7,912
Employee Assistance 2,592
Connecticut Clearinghouse 11,971
Prevention, Education and Early Childhood 2,757
Total 37,057
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Highlights and Accomplishments

Wheeler Clinic expanded our programs and services and broadened our reach throughout Connecticut. Our innovation, creativity,
commitment to excellence and generous support of our communities and donors made 2011 a year full of growth and achievement.

A

. . . : .
Laumfh.ed Multisystemic Therapy-Family Integrét_ed Wheeler Clinic staff and funders celebrate the opening of the clinic’s new
Transitions (MST-FIT) to prepare youth and families Alternative in the Community program in Meriden. The program is funded by
for the transition period following incarceration. the Connecticut Judicial Branch, Court Support Services Division (CSSD).

|.'||
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PROJECT
LAUNCH

The clinic:

¥ Received a five-year $3.25 million grant from the U.S.
Substance Abuse Mental Health Services Administration
(SAMHSA) Center for Mental Health Services as part of
SAMHSA’s national Project LAUNCH initiative to deliver
mental health services to children birth to 8 and their
families in New Britain.

v Expanded our community justice programs and:

¢ Opened Alternative in the Community programs in
Meriden and Middletown.

¢ Launched new Juvenile Justice Intermediate
Evaluation (JJIE) program to help maintain youth
safety in the community and reduce the risk of
further involvement with the courts.

¢ Introduced Multidimensional Family Therapy Reentry
and Family Treatment (MDFT-RAFT), a program that
offers treatment to incarcerated adolescents with
conduct and substance abuse issues and prepares
them for reentry into the community.

¥’ Received the 2010 SAMHSA Science and Service Award
for our community-based continuum of care for youth
exhibiting, or at risk of exhibiting, problem sexual
behavior.

¥ Enhanced our outdoor learning space at Northwest # SCIENCE &
Village School through a generous donation of time and SERVICE AWARD
talent from Loureiro Engineering Associates, Inc.
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Helping Families Heal from Trauma

Community Response Team
Services

o Crisis evaluations — most face-to-
face evaluations occurring within
one hour

e Resolution of the crisis in the
home or community

 Follow up services

e Preservation of a safe, nurturing
and supportive environment

e One-on-one support in
clients’ homes depending on
circumstance

Outcome

e In FY 201, the Community
Response Team serviced 850
people.

“Once you make
that call, you'll see
how your life will

change.”

- Jeanette, client

6 Wheeler Clinic

eanette Q. and her family were
J nearly shattered by a traumatic
assault last year. An emergency room
visit and assistance from 2-1-1 led
her to Wheeler Clinic’s Community
Response Team (CRT), a service that
provides crisis and early intervention
to individuals and families who are
experiencing a serious psychiatric
emergency. Following Jeanette’s
initial call, the team arrived at her
home within 20 minutes.

“Before Wheeler, my life was
unmanageable. | was unable to
function,” said Jeanette, a resident
of New Britain. “I had panic attacks
and extreme anxiety. | was a ticking
bomb.”

Wheeler Clinic’s CRT team —and
other clinic professionals — worked
closely with Jeanette’s family over a six-month period, providing an array of tools that
bolstered the family’s sense of safety and strengthened communication among all
members. “The goal of our work was to ensure that all family members felt safe in
their home and effectively interacted with one another,” said Community Response
Team crisis worker, Ruth Moschella. “We can see the enormous strides this family

has made.”

Jeanette considers her own recovery a work in progress made possible by the
compassion and dedication of Wheeler Clinic’s staff. “When | have anxiety, the
Wheeler Clinic team and | try and figure out what’s causing it,” said Jeanette.
“They don’t judge me in any way. | feel like they understand me.

“I couldn’t have made this progress without Wheeler Clinic,” she added. “l was
hesitant at first to pick up the phone because of fear of the unknown, but once you
make that call, you’ll see how your life will change.”



Fostering Hope and Recovery

L arry B.s 25-year cocaine addiction and involvement with the court led him
to treatment at Wheeler Clinic’s Adult Outpatient Recovery Services in
Hartford. With guidance and support from the clinic’s team and participation
in group therapy, he has been substance-free for nearly a year. The clinic’s
Adult Outpatient Recovery Services provide a variety of outpatient programs
for adults and families that include individual, group and family therapy to
address problems associated with substance abuse, depression, anxiety, anger
management and other issues.

“Before the program, | was always looking for that next dollar to get high. | spent
more than two hundred dollars a day on drugs,” said Larry, a former furniture
salesman and restoration expert. “But now, there’s hope, there’s a new way of
doing things.”

“Larry was determined to break the cycle of his addiction,” said Tina Muller,
LCSW, LADC, program manager, Wheeler Clinic Adult Services. “He has a gleam in
his eye and a sincere desire to change his life.”

Larry describes his experience at Wheeler Clinic as being very positive. “The
Wheeler Clinic staff make you feel special. They make you feel like you’re
somebody,” he said. “They are making all the difference in my recovery.”

“They make you feel
like you're special.
They make you
feel like you're

somebody.”

- Larry, client

Outcomes

e Wheeler Clinic is the state’s
largest Enhanced Care Clinic
(ECC), completing more than 11%
of all evaluations in the state
during the third quarter of
FY 20Mm.

*  Wheeler Clinic’s ECC has
exceeded the state ECC Access
standard for the last two years
for children and adult outpatient
services. During the third quarter
of FY 2011, 99.69% of clients were
offered an initial assessment
within 14 calendar days of their
first call.

2010-2011 Annual Report
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Engaging and Strengthening Families

Outcomes

o All of Wheeler Clinic’s MST

programs exceed established
Connecticut benchmarks for
helping youth avoid re-arrest.

Wheeler Clinic’s MST-Problem
Sexual Behavior, and other DCF
MST programs, exceed established
Connecticut benchmarks for
keeping youth at home, in school
and in the community.

Wheeler Clinic's MST programs

continue to meet benchmarks in
clinician model fidelity.

“The program

has been good for

all of us. It made
us stronger as a
family.”

— Diane, mom

Wheeler Clinic

ixteen-year-old Tamia*

had the typical ups
and downs of a teenager,
and then some. A series
of arguments with her
family in January 2011
culminated in an explosive
event that led to her short-
term placement in the
Connecticut Department of
Children and Families (DCF)
foster care system.

“We argued about anything
and everything,” said her

mom, Diane. “She was out
of control. | wanted to help her, but | needed someone to help me and my husband
as well.”

The family was referred by DCF to Wheeler Clinic’s Multisystemic Therapy (MST)
program, which serves youth ages 12-18 in their homes and communities. The clinic’s
MST program treats youth with complex emotional, social and academic needs,
including chronic, violent, delinquent behavior; truancy; disrespect and disobedience;
substance abuse and other issues.

“When we first started the program, our clinician gave us lots of homework to do,
and we met three times a week or more if we needed it,” said Diane. “She gave us the
tools and skills we needed to improve communication in our family.”

The family completed the program after four months of intensive treatment and has
a positive outlook on the future. “The program taught us how to say what we feel
instead of making hurtful statements to one another,” said Diane. “I listen more and
express myself differently. | practice these skills everyday.

“Tamia is more goal-oriented. She’s more focused and independent. We're all talking
more with each other. This program has been good for all of us. It made us stronger as
a family.”

* |dentities changed.



Promising Starts

A six-year-old child struggles emotionally. His parents are not sure where to Overview

turn. His teachers, afterschool care provider and pediatric practice need

additional help and training to understand his unique needs and connect him *  Funded by a $3.25 million grant from
the U.S. Substance Abuse Mental

Health Services Administration
(SAMHSA) Center for Mental Health
Services as part of SAMHSA’s national
Project LAUNCH initiative

with the right resources in the community.

This scenario is all too common in communities across the state. In the city of
New Britain, a comprehensive, federally funded program called Promising Starts,

led by Wheeler Clinic and three community partners, will help change this reality
by addressing the mental health needs of vulnerable children, ages birth to 8, and
their families. The initiative, which is in its first year, is guided by the New Britain
Childhood Wellness Council. The council is comprised of 33 public and private
sector agencies and individuals serving young children and families.

“We’re working in a coordinated way to address the mental health needs of
children early in their lives,” said Melissa Mendez, LCSW, Promising Starts
coordinator. “By doing so, we build a strong foundation that increases the
likelihood of longer-term success.”

Promising Starts’ primary goal is to foster healthy development in all young
children in New Britain and prepare them to thrive in school and beyond. The
program is designed to improve coordination of care within child-serving systems;
improve access to higher quality care and services for young children and their
families; and raise awareness about young child wellness through training,
professional development and parent education programs. The program also will
increase the number of developmental screenings for children birth to 8; increase
the number of families receiving evidence-based home-visiting services; and
expand mental health consultation in child care settings.

“Every child in this community deserves

the chance to achieve his or her
unique potential,” said Mendez. “We
are strengthening families and systems

|"

to achieve this goa

Community partners include:

Child Health and Development
Institute of Connecticut, Inc.
Center for Effective Practice

Child FIRST Connecticut

Human Resources Agency of
New Britain (HRA) Head Start

New Britain Early Childhood
Collaborative

Connecticut Association of
Infant Mental Health

Outcomes to Date

Created the New Britain Child
Wellness Council

Conducted comprehensive
environmental scan to develop a
multi-year strategic plan

Launched two teams of clinicians
and case managers to implement
the Child FIRST evidence-based
home-visiting program

Trained 83 providers in Circle of
Security® to foster parent-child
attachment

Trained 47 providers in Ages and
Stages screening tool

Engaged 40 Head Start Children in
a program focused on prevention

Celebrated SAMHSA's Children’s
Mental Health Day, by engaging 40
young children in “My Feelings are
a Work of Art” partnership with
the New Britain Museum of Art

Engaged 27 parents in a “Promoting
Social Emotional Health” workshop
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Special
Gifts
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Special Gifts

J. Walton Bissell Foundation, Inc.
for support of the Hartford Care Coordination
program

Red Sox Foundation

for support of children’s congregate care programs

Teleflex Foundation

for technology upgrades in Education Services

George A. and Grace L. Long Foundation,
Bank of America, N.A. and Alan S. Parker, Co-Trustees
for support of LifeLine

The McPhee Foundation, Inc.
for support of children’s congregate care programs

The Wolpert Fund of The Cleveland Foundation
for support of the clinic’s prevention and education

services

William and Alice Mortensen Foundation

for support of Hartford Care Coordination program

Loureiro Engineering Associates, Inc.
for construction of pavillion at Northwest Village School

Special Funds

The Bourns Family
for support of the Jane C. Bourns Leadership Institute

John Noxon “Nox” and Cherry Howard Fund
of the Community Foundation of Greater New Britain

for support of Wheeler Clinic’s mission

Peter and Mary Fran Libassi
for support of the Mary Fran Libassi Education and Training Fund

United Way

United Way of Central and Northeastern Connecticut
for general support of Wheeler Clinic, Prevent Child Abuse
Connecticut

United Way of Coastal Fairfield County
United Way of Greater New Haven
United Way of Southeastern Pennsylvania

United Way of Tri-State
for support of Prevent Child Abuse Connecticut

United Way of West Central Connecticut

for support of Children’s Outpatient Services, the Senior
Emotional Health Outreach Program and Parent Connections for
Early Childhood Development

More than 60 volunteers, employees of Loureiro Engineering Associates, Inc. and their families, transformed parts of
the recreation area at Wheeler Clinic’s Northwest Village School last fall to create outdoor classroom space at the

91 Northwest Drive property. The project, a generous donation from the employee-owned environmental engineering
firm, created enhanced settings for learning, including a large wooden pavillion, new greenhouse base and additional
planting beds.



The Spirit of Giving

Hero

Scott and Amy Borg
Loureiro Engineering Associates, Inc.
The Manafort Family Foundation, Inc.

Champion

Mr. and Mrs. Hall Adames, Jr.

Adams & Knight, Inc.

Anonymous

Anthem Blue Cross and Blue Shield of CT

Barnes Group, Inc.

The Biscoglio Family

Lori Brantner

Connecticut State Employees Campaign

CWPM LLC

Wendy DeAngelo

Discover Re

Economy Spring and Stamping Co.

Edu 4 Retirement, Inc.

Evolution Benefits, Inc.

Gibbs Wire and Steel Company

Gnazzo Food Center Incorporated

Bill and Leanne Gombatz

Rick Gross

ING

Dennis and Mary Keenan

Steve and Patti LeFebvre

Jeffrey Loureiro

McPhee Electric Ltd., LLC

Mott Corporation

Mutual of America

Charles and Meredith Nyberg

O’Shea Getz P.C.

Ovation Benefits Group

Michael J. Pariano

Perfectemp, Inc.

Todd H.W. Pinter, MD

Production Fasteners Inc.

Stanley Black and Decker

Sungard

TECT Power

Jane and Dick Tedder

Gary and Judy Thomas

Ann E. Thomas and Michael B. Bonzagni

Tilcon Connecticut

Tollman Spring Co., Inc.

Laurie and Bill Torres

Susan and Kenneth Walkama

Yarde Metals

The Zuzolo Financial Group of
Northwestern Mutual

Leader

Cathryn L. Addy, Ph.D.

Fred D. Boratynski

Brown and Brown of Lehigh Valley
Capital Contractors

Sandra Cohen and Stephanie Heaney
Richard and Elaine Couture

C & R Printing, LLC

Loren and Judy Dickinson

Laurel S. Dillon

Arthur P. Funk, Jr.

Roger and Debbie Klene

Robert E. Pace

Joseph and Elaine Puzzo

Reid and Riege, P.C.

RYAN Business Systems

Christine and Ross Skelly

Tunxis Community College

Sustainer

Achieve Financial Credit Union
Avery’s Beverages LLC

Always Bloomin’

Courtney Bourns

Gordon W. Breslav

Richard Bucchi

Patricia and Robert Cables
Camilliere, Cloud & Kennedy
Richard E. Cartland

D’Amato Realty, LLC

Leon DuPlessis

Enterprise Builders, Inc.

Mr. and Mrs. Gerald S. Glassman
Harris Forbes Associates
Susan Harrington

The Hartford

Highland Capital Brokerage — New England
Brian Hill and Meghan Sloan
Industrial Electric and Construction, LLP
Joining Technologies, Inc.

Ken and Maryann Laska
Richard and Lynda Lehmert
Carolyn D. Lorenson

Harold and Phoebe Lorenson
Laura and Ed Lorenson

The Lorenson Brothers

LPL Financial

Frank G. McCauley

Jennifer and David McHale
Joanne Morrison

Murphy Security Service, LLC
Janis L. Neri

Parsons Buick Company
Peterson Landscaping Service
William A. Petit, Jr., M.D.

Dr. Marc and Candace Ramirez
Nicole M. Randall

Robert’s Flooring

Thomas Rotchford

Dr. and Mrs. Michael Russo
The Shaffer Company
Shipman & Goodwin, LLP

Paul Shortier

Simione Macca and Larrow, LLP
Judith A. Stonger

Athena and Jason Szczesniak
Twohill Marketing Associates
Christine Valluzzi

Sponsor

Al Anon/Friday Night Group
Mr. Wallace Barnes

William F. Batsie

Dr. and Mrs. Kenneth G. Benoit

Gisha L. Berkowitz,
in memory of David J. Berkowitz

Whit and Jarre Betts

Fred D. Boratynski

Lori Brantner

Bristol Board of Education

Ron and Susan Bucchi

Building One Facility Services, LLC
Katherine M. Cardoso

Mr. and Mrs. Peter Clarke
ComSource, Inc.

Connecticut Lighting Centers Inc.
James and Patricia Corless
Sharlene M. Croteau

Debtors Anonymous

Mr. and Mrs. Thomas A. Dembik
Lisa and Rolf Dietrichson

Bora and Kelley Duruman
Stephen B. Fields

Linda Finlay

Terri S. Fleuriot

Friday Night Alcoholics Anonymous Group
Abbot Gelerter

Currie Georgen

Rita L. Gerzanick

Marilyn Goyette

Ms. Carlota Grate

Kirsten and Oz Griebel

Dan Herlihy
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The Spirit of Giving

Sponsor (continued)

Hannah M. Hess

Mary and Peter Hess

Peg Hoerle

Beonita R. Holland

Ann M. Johnston

Craig and Esther Kaminski

Lisa Kaston and Thomas Behrendt

Dr. and Mrs. Witold Kawecki

Howard Klebanoff

Dr. and Mrs. Lester Kochanowsky

Kris Squires Print and Promotional Products, LLC

Andres N. Kukk

John R. Lacey

Zenona R. Lastrina

Roger and Nadine Letendre

Lindquist Insurance Assoc.

Tony and Judie Lodovico

Louise Loomis, Ed.D.

Joan and Ralph Lorenson

Kathleen McKeown Sauer

Cristine A. McNaney

Mr. and Mrs. Robert C. Meier

Katherine Meyer

Dr. Patricia Mulready

Thomas J. Murphy, Ph.D.

Amy Myerson

Richard and Kathleen Narowski

Enid Peterson

Plainville Rotary

Jeanne Radcliff

Todd Raymond

Nina P. Rossomando, Ph.D.

Thomas J. and Jude J. Satalino

Jim and Button Scarritt

Lois Sigman-Young

Kathryn J. Smith

Mr. and Mrs. John St. Pierre

Edward Tomlinson

Travelers Championship and the Greater
Hartford Community Foundation, Inc.

Betsy Woodard
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Friend

Beverly and Ralph Ahlberg
Sue and Steven Alessi
Sheila B. Amdur

Kathleen Armata

Artisan’s Marketplace
Karen Autunno Edmiston
Tom and Lynn Babowicz
Bagels Plus of Plainville
Christine and Bill Batalden
Deborah Batsie

Elinor Bechter

Peter and Cathie Benner
Hans and Carol Berger
Barbara K. Borden
Barbara L. Bradley

Mr. and Mrs. Chester J. Brodnicki
William J. Brownstein, MD
James D. Brunetti

Joan D. Cahill, LCSW
Donna Chauvin Quallen
Dr. Mary Cheyne

Nancy B. Crandall

Janet Crocker

Scott and Audrey Daggett
John M. Darcey

Jean Davidson

Mr. Douglas Delfini

Joan B. Delphia

Thomas E. Dennis

Peter J. Denuzze

Kathleen Deschenes

Mr. and Mrs. Theodore Donovan

Mr. Clifford Douglass,
in memory of Scott Lamb

Julie Downs

Jack and Carole Driscoll
Jennifer Durant

Leslie B. Fabian

John and Ginny Fasolo
Renata I. Fetzer

Ron and Donna Filipek
Lauren and Jim Foote
Brian Garrity

Charles Glendon

Kevin C. Glennon, MSW
GoodSearch

Don and Peg Goranson
Helga J. Gordon

Peter Grollmann

David and Sara Hadden,
in honor of Courtney and Jane Bourns

Ken and Nancy Hedman
Robert and Beverly Huber
Chuck Hummel

Sharon R. Husenita

E. Jaquiery

Edward W. Kowalski
Barbara and David Kreitner
Holly and Ted Kuhne
Dom LaDuca

Sarah Lapointe

Ms. Harriet Leitner
Angela Mazur

Kevin and Ann McCarthy
Laura and Craig Minor
Nancy B. Mixter

Tina Muller

Kimberly Nelson

Mr. and Mrs. Michael Nickolas
Allison C. O’Brien
Natalie Oliveras

I.N. Orgun

Carissa R. Osle-Sherman
Allison Pangilinan
Stephen Parsons

Fran Paturel

Marc S. Pelletier

Latoya S. Pines

Joseph Prestash

Nancy Quigley,
in honor of Courtney Bourns

Roger and Harriett Rippel

Richard and Terry Roach,
in honor of Mr. and Mrs. Lawrence Roach

Tom Robinson

Lori B. Rosborg

Scott Serviss

Deanne Shapiro

Patricia Sharpe

Hilary and David Silver
Catherine Sisco

Bolesh and Anita Skutnik
Elizabeth Smith

Mr. Raymond P. Spurgas and
Ms. Eileen T. Spurgas

Dr. Deborah Stack

John A. Stavola

Brenda Tella

Diane Tignor

Nga Tik Tsang

L. LeRoy Wasserzug
West Main Pizza

S. Jason Wieczorek
Michelle Wlodarczyk
Louise Young and Sandra Ingari
Tom and Linda Young
Mary Anne Zatina



The Spirit of Giving

Matching Gifts

Aetna Employee Giving Campaign
Allstate Giving Campaign

The Elsevier Foundation
Northwestern Mutual Foundation
Stop & Shop Supermarket

Wellpoint Associate Giving Campaign

Gifts to Programs

Education Services

Connecticut Section PGA Golf Foundation

The Farmington Chapter of UNICO National

Flatbread Company

Plainville Community Fund at the Main Street
Community Foundation

Target Take Charge of Education

Congregate Care

First Church of Christ

Holly Giardina

Ethan, Sela and Jaden Russo

Foster Care
Deborah and Dave Almeida
Tony Secombe

Community Response Team
Jean Furs

Prevent Child Abuse
Connecticut

CHH Center for Youth and Families

Connecticut Behavioral Health Partnership

Connecticut Chapter of Chartered Property
Casualty Underwriters Good Works
Committee

Corbin Russwin, Inc.

Katherine Di Giulio

Dr. Louisa L. Foss

Golub Corporation

Independent Order of Odd Fellows,
Unity Rebekah Lodge No. 54

J. A. Foran High School

Kohl’s Cares for Kids

Kohl’s Kids Day (Orange, CT)

Kohl’s Kids Day (Rocky Hill, CT)

Mr. and Mrs. Vaughan Marecki

Eve Marie Perugini, Ph.D.

Simsbury Junior Woman'’s Club

Southern Connecticut State University
Counseling and School Psychology
Department

Gifts In-Kind

In support of our Education Services
Able Tool and Equipment

Above and Beyond Equipment Rentals
A.H. Harris and Sons, Inc.

American Ladders and Scaffolds, Inc.
Jill L. Bassett

Central Construction Services, LLC

Cut Right Landscaping, LLC

Michael Dillon

Ferguson Electric Company, Inc.

Bill and Leanne Gombatz

Industrial Electric and Construction, LLC
Barbara and David Kreitner

Rogers Orchards, Inc.

Superior Products Distributors, Inc.
Brian Thomas

Tilcon Connecticut, Inc.

Underground Construction Services
United Site Services

USA Hauling and Recycling

Heidi Warseck

In support of the Alternative in the
Community (AIC) Program

Bristol Public Library

Burlington Public Library

Friends of Avon Free Public Library
High 1Q Media Productions

In support of our Congregate Care
Programs

Bed Bath and Beyond Store #239

Bed Bath and Beyond Store #311

Jake Biscoglio

The Brzoska Family

Sandra Cohen

Laurel S. Dillon

First Church of Christ

Holly Giardina

Kathleen and Russell Kadziolka,

in honor of Emma Kadziolka’s Eighth Birthday
Lake Compounce

Lowe’s of Plainville, Store #0650
Thomas & Lizbeth Marino

Pottery Barn Kids, Store #788

United Way of West Central Connecticut
Heidi Warseck

In support of Promising Starts
BounceU

Carvel Corporation

Laurel Lanes

Praline’s of Plainville

Other Gifts-in-Kind
Sherry Brzoska

C & R Printing, LLC
Sergio Contreras

Frank Cudak

Erin Gilchrest

The Governor’s Prevention Partnership
iParty

Mr. Irwin Kreiger, LCSW
Catherine Sisco
Michelle Soldat

Kalisha Yopp-Muse
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The Spirit of Giving

Holiday Gifts to Children in
our Care

Genaro J. Adrian

Kelly Anderson

The Annello Family

Nicole Archer

Kathy AuYang

Employees of AXA Equitable

Ballet Theatre Company

David Barringer

Carol Bosse-Pitman

Maribeth Burke

Patty Cables

Donna Chauvin Quallen

Employees of Cintas First Aid and Safety
of Plainville, CT

Sandra Cohen

Susan Colangelo

Connecticut Motorcycle Riders Association

Gail Cormier

Elaine Couture

Dan Orlovsky Foundation

Lisa Dietrichson

Ginny Fasolo

Wendy Filipowski

Susan Gillanders

Traci Gomila

Carlota Grate

Paula Grenier

Sue Harrington

Dan Herens

Kellie Hougasian

Denise Karanian

Lisa Kaston

Keturah Kinch

Rebecca Kowalczyk
Barbara Kreitner

Felix Laboy

June Lemis

Heidi Levitz

Yolanda Liriano

Tania Martinez

Dorene Martin

Marion Masters

Kelly Mata

Sharon Mattas

Cristine McNaney
Melissa Makes Bears
Melissa Mendez
Katherine Meyer
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Peggy Middleton
Richard Miller
Laura Minor
Gina Moreggi
Tina Muller
Denise Nocera
Martha Nunes
Christine Paulus
Paulie’s Presence
Heather Pelletier
Enid Peterson
Todd Pinter
Linda Russo
Dawn Shanahan
Pat Sharpe

Lynn Staffa
Loretta Staples
Tilcon Connecticut, Inc.
Lee Torres

Town of Plainville
Marilyn Tucker
United Way of West Central Connecticut
Kristine Welsh
Linda Young
Louise Young
Melissa Zimmitti

4
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The Bertha and
Frank Wheeler

l ” Legacy Society

Creating a Legacy

A bequest from Bertha Wheeler in

1968 helped establish Wheeler Clinic
and now provides a legacy of care for
children, adolescents and adults in Central
Connecticut and beyond. By remembering

Wheeler Clinic in their estate plans, these

individuals help foster positive change

today ... and tomorrow.

Robert Beh

David J. Berkowitz, Ph.D. and Lois I. Aaron
Lorraine and Raymond Corsini

Elaine and Richard Couture

Stephanie and Felix Danek

Mary Hess

Gustov Knopf

Sophie B. Konopka

Marie M. Lacey

Mary Fran and Peter Libassi

William H. Mansfield

Jean C. Michel

Doris Nims

John Noxon “Nox” and Cherry Howard
Noreen Schumann

Virginia Torosian

Susan and Kenneth Walkama

Bertha and Frank Wheeler

Our First Annual Hands and Hearts reception
was held at Wheeler Clinic’s Northwest Village
School to thank and recognize the generous

donors who helped us foster positive change

this year.



Wheeler Clinic Golf Classic

For 26 years, golfers and sponsors have participated in our Golf Classic, raising more than $750,000 to support Wheeler Clinic programs and services.
The June 13 Golf Classic took place at the Country Club of Farmington, extending one of the clinic’s proud traditions. Thank you to the following

individuals and business for your support!

Tournament Committee
William J. Torres, Chair

Kelly Anderson

Michael E. Callahan

Richard E. Cartland

Steven P. LeFebvre

Nicole M. Randall

Paul Shortier

Platinum Dinner Sponsor
Farmington Bank

Platinum Logo Sponsor
The Manafort Family Foundation, Inc.

Hole-in-One Sponsor
Parsons Buick Company

Grand Prize Sponsor
Sanditz Travel / American Airlines

Golf Cart Sponsor
Loureiro Engineering Associates, Inc.

Lunch Sponsor
Gibbs Wire and Steel Company

Beverage Cart Sponsor
The Zuzolo Group of Northwestern Financial

Putting Contest Sponsor
Adams & Knight, Inc.

Gold Sponsors

Anthem Blue Cross and Blue Shield of CT
Barnes Group, Inc.

Economy Spring and Stamping Co.
Edu 4 Retirement, Inc.

Evolution Benefits, Inc.

ING

Laurie and Bill Torres

Loureiro Engineering Associates, Inc.
McPhee Electric Ltd.

Mott Corporation

Mutual of America

O’Shea Getz P.C.

Ovation Benefits Group

Production Fasteners, Inc.

Reid and Riege, P.C.

Stanley Black and Decker

TECT Power

Gold Sponsors (cont.)
Tilcon Connecticut Inc.
Tollman Spring Company, Inc.
Whittlesey & Hadley, P.C.

Silver Sponsors
ING
The Lorenson Brothers

Individual Sponsors and Golfers
Capital Contractors
CWPM LLC

Discover Re

Gary Thomas

Joseph Puzzo

LPL Financial

Parsons Buick Company
Paul Shortier
Perfectemp, Inc.
Steven P. LeFebvre
Sungard

William D. Gombatz
Yarde Metals

Tees and Greens Sponsors

Achieve Financial Credit Union

Always Bloomin’

Avery’s Beverages

Brown and Brown of Lehigh Valley

C & R Printing, LLC

Camilliere, Cloud & Kennedy

Crystal Rock Water Co.

D’Amato Realty, LLC

Discover Re

Enterprise Builders, Inc.

Gerald S. Glassman

Highland Capital Brokerage - New England

Industrial Electric and Construction, LLC

Jane and Dick Tedder

Joining Technologies

Leon DuPlessis

Murphy Security Service, LLC

Peterson Landscaping Service

RYAN Business Systems, Inc.

Shipman & Goodwin, LLP

Simione Macca and Larrow, LLP

Susan and Kenneth Walkama

The Hartford

The Shaffer Co.

Tunxis Community College

Twohill Marketing Associates

Wheeler Clinic Development
and Communications Team

Prize Donors

Avery’s Beverages

Bagels Plus of Plainville

Bob’s Discount Furniture Charitable
Foundation, Inc.

Bridgeport Sound Tigers

Budget Printers and Office Supplies

Chris Cote’s Golf Shop, LLC

First and Last Tavern

Hawk’s Landing Country Club

Highland Park Market

J. Timothy’s Taverne

Kaoud Oriental Rugs

Lindquist Insurance Associates

Lyman Orchards Golf Club

Mangiafico’s Inc.

Max Restaurant Group

Melluzzo

Metro Bis

Mohegan Sun

New Britain Parks and Recreation

New Britain Rock Cats Baseball Club

New Britain Youth Museum

New Mill Restaurant

Pagliacci’s Restaurant

Palace Theater

Siracusa Moving and Storage Co., Inc.

Six Flags New England

Swing ‘Em Again Golf

The Cheesecake Factory, West Hartford

The Country Club of Farmington

The Flatbread Company, Inc.

The Rock 106.9 WCCC

Top Class Auto Detailing, LLC

Travelers Championship

Treva

Tunxis Plantation Country Club

W.B. Mason Co., Inc.

Zarrella Farm

Long-time golfers and sponsors enjoyed a beautiful day of
golfing at the Wheeler Clinic Golf Classic June 13. From left,
Stephen Parsons, Steven LeFebvre and Steve Tillona.
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Financials

Service Types as Share of Actual Expenses 2010-20T1 Total Revenue 2010-2011 = $ 51,363,000

Management Facilities and Community Contributions, United
Training, Prevention, and Support Administration Way and Investment Income Fees
Early Childhood Services 12% / 2% Special $2,41°7,000 $7,433,000
| Education 5% 15%

7% \
Emergency Services
6%

21%

Grants and Awards

16

Outpatient and
Intensive In-Home
Children’s Services

25%

Children’s Congregate
and Foster Care
14%

Outpatient and Intensive
Adult Services
13%

$29,010,000
56%

Tuition
$12,503,000
24%

Cash & Cash Equivalents $5,899,000
Accounts Receivable 1,134,000
Awards & Contributions Receivable 1,174,000
Other Assets 316,000
Investments 16,138,000
Building & Equipment (Net) 5,822,000
Total Assets $30,483,000
Liabilities and Net Assets
Notes Payable $1,427,000
Accounts Payable 786,000
Other Liabilities 4,073,000
Deferred grants & other deferred income 1,609,000
Net Assets 22,588,000
Total Liabilities and Net Assets $30,483,000

Wheeler Clinic

Figures unaudited.



It’s Easier than Ever to Give!

We just launched a vibrant, new website
-'}“;{.—Wheeter

as part of our brand revitalization effort
to raise our profileand moreclearly T =T —— - =

express our value to the community.
The new site features an easy,
accessible giving experience that allows
visitors to make a donation quickly and
conveniently, and an array of options for
donors to make recurring donations and
honorary gifts. Donors also can build a
profile to capture their giving history
and receive Wheeler Clinic’s latest news
and information.

Visit our website at www.wheelerclinic.org

You Can Make a Difference!

There are many ways to make a gift and a measureable difference in the lives of the children and families in our care.

» Gifts of Cash

A contribution by cash or check is a convenient,
tax-deductible way to support Wheeler Clinic’s
mission. Gifts can be made at any time of year,
either as one-time gifts, or as a periodic contribution
to support the clinic and its programs or services.

» Matching Gifts

Matching gifts from your employer gives your gift
an even greater reach, allowing you to double, or in
some cases, triple your contribution! Visit
www.wheelerclinic.org for a list of companies

that match gifts, and ask your human resources
department for your company’s form.

» Memorial Gifts

Honor the memory of your loved one through a
tax-deductible contribution that will support critical
programs for individuals, children and families across
Connecticut.

» Honorary Gifts
Honoraria for birthdays, anniversaries, weddings and
other special events are wonderful opportunities to
show someone how much you care.

» Gifts of Appreciated Securities

Donations of stocks, bonds and mutual fund shares
offer another way to support Wheeler Clinic that
may also give you a financial benefit. By donating
securities, you may avoid capital gains tax, receive
an income tax deduction and make a significant
contribution.

Other Planned Gifts

Discuss with your advisors the tax advantages you may
enjoy now with the following planned giving options:

e Charitable Lead Trusts

e Charitable Remainder Trusts

¢ Gifts of Life Insurance or Retirement Assets
e Life Income Gifts

Bequests

By designating a gift to Wheeler Clinic through your
will, you can establish a legacy of care and concern that
will serve generations to come. The legal reference to
the clinic should be “Wheeler Clinic, Inc., a
not-for-profit 501(c)(3) corporation with its main office
in Plainville, Connecticut.”

Help us continue to foster positive change, contact:
Wheeler Clinic, 91 Northwest Drive, Plainville, CT 06062
Attn: Development Office 860.224.6388
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Our Leadership

Board of Trustees

Cathryn L. Addy, Ph.D.
President, Tunxis Community College

Raymond Arroyo
Chief Diversity Officer, Aetna

Jake Biscoglio
Vice President, National Account Executive
CIGNA HealthCare

Courtney B. Bourns
Partner, Berman, Bourns, Aaron & Dembo, LLC

Lori C. Brantner

Richard E. Cartland
President, CORE Division
Discover Re

Laurel S. Dillon
Vice President, CIGNA

Cheryl Harris Forbes
Managing Principal, Harris Forbes Associates

William D. Gombatz, CFP, ChFC
Senior Investment Specialist
Northwestern Mutual Financial Network

Steven P. LeFebvre
Chief Financial Officer, Jones Companies

Jeffrey J. Loureiro
President
Loureiro Engineering Associates, Inc.

Nicole M. Randall
Accounting Manager
Stanley Black & Decker

Christine Skelly

Jane Tedder, Ed.D.

Ann E. Thomas
Consultant

Executive and Financial Management Services

Gary Thomas
Sr. Vice President, Head of Medicare, Aetna

William J. Torres

Chief Executive Officer and President
Gibbs Wire and Steel Company, Inc.

18 Wheeler Clinic

Executive Team

Susan Walkama, LCSW
President and Chief Executive Officer

Elisabeth Cannata, Ph.D.
Vice President, Community-Based Family
Services and Practice Innovation

Sandra S. Cohen, MA, CPHQ
Vice President, Quality and Behavioral
Health Operations

Elaine Couture
Vice President, Human Resources

Wendy DeAngelo, MBA
Chief Business Development Officer

Carlota I. Grate, CPA
Chief Financial Officer

Kimberly M. Nelson, LCSW
Vice President, Children’s Outpatient
and Community-Based Services

Todd M. Raymond
Vice President, Facilities

Michael F. Russo, Psy.D.
Vice President, Congregate Care
and Education Services

Nicolangelo S. Scibelli, LCSW
Vice President, Adult Services
and Information Technology

Steven G. Spector, MD
Vice President, Medical Services

Athena Dellas, MBA
Assistant Vice President, Controller

Bill D. Kania, LMFT
Assistant Vice President, Outpatient Services

Katherine M. Meyer, PHR
Assistant Vice President, Human Resources

Catherine A. Tower, M.Ed.
Assistant Vice President, Education Services



Serving Our Communities in 23 Locations

Bristol
North Main Street
¢ Alternative in the Community

e Outpatient Mental Health Services for Children, Adolescents and Families

Congregate Care Services
e Group Home for Adolescents in a residential neighborhood

Plainville
Connecticut Center for Prevention, Wellness and Recovery
e Connecticut Clearinghouse Library and Resource Center
e Prevent Child Abuse Connecticut
® Prevention, Wellness and Recovery Unit
Northwest Drive
¢ Adolescent Extended Day Program
¢ Adult Outpatient Recovery Services
e Children’s Extended Day Program
¢ Children’s Outpatient Services
¢ Diagnostic Assessment & Referral Team
¢ Explore Domestic Violence Intervention
¢ Northwest Village School
Plainville Business Center
e Care Coordination
¢ Children’s Outpatient Services

e Emergency Mobile Psychiatric Services for Children and Adolescents

e Emergency Services for Adults
¢ Employee Assistance Program
e Intensive In-home Child and Adolescent Psychiatric Services
¢ Multidimensional Family Therapy
e Multisystemic Therapy
* Multisystemic Therapy - Building Stronger Families
88 East Street
e Birth to Three
e Congregate Care
e Early Childhood Programs
* Therapeutic Foster Care
Congregate Care Services
¢ Safe Home
e Two Group Homes for Children in residential neighborhoods

Farmlngton University of Connecticut Health Center
¢ Residential Crisis Stabilization Program

Meriden Research Parkway

e Alternative in the Community

NeWington Congregate Care Services

* Group Home for Adolescents in a residential neighborhood

New Haven  state Street

e Multidimensional Family Therapy

Waterbury
Brookside Road

* Family-Based Recovery

¢ Multidimensional Family Therapy

e Multisystemic Therapy

o Multisystemic Therapy - Family Integrated Transitions
Highland Avenue

e Intervention and Education Programs

Hartford

Farmington Avenue
e Adult Outpatient Recovery Services
® Bettor Choice Gambling Treatment Program
* Explore Domestic Violence Intervention
e Family Violence Education Program
e Parent Education Program
Woodland Street
e Care Coordination Services
e Emergency Mobile Psychiatric Services for Children
and Adolescents
e Family Support Center
e Intensive In-home Child and Adolescent Psychiatric Services
* Multisystemic Therapy
¢ Multisystemic Therapy - Family Integrated Transitions

New Britain
North Mountain Road
¢ Adult Outpatient Recovery Services
¢ Alternative in the Community
e Intervention and Education Programs
e Latino Outreach Program
Russell Street
e LifeLine for Women and Families
e Reconnecting Families
West Main Street
e Juvenile Justice Intermediate Evaluation
¢ Youth Equipped for Success
HRA/180 Clinton Street
e Promising Starts/Project LAUNCH

Middletown
Tuttle Place
¢ The Academy at Wheeler Clinic
¢ Emergency Mobile Psychiatric Services for
Children and Adolescents (Meriden/Wallingford)
¢ Middletown Extended Day
Vance Road, Connecticut Valley Hospital
e Alternative in the Community

, , HARTFORD
FARMINGTON

, , , ’ NEWINGTON
BRISTOL NEW BRITAIN

PLAINVILLE

, , ,MIDDLETOWN

'WATERBURY MERIDEN

,

NEW HAVEN

Visit us online at www.wheelerclinic.org.



www.wheelerclinic.org
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WHEELER CLINIC
Fostering positive change.

Licensure and
Accreditation

Affiliations

The Joint Commission

Connecticut Department of Children and Families
Connecticut Department of Public Health
Connecticut Department of Education

United Way of Central and Northeastern Connecticut
United Way of West Central Connecticut
Connecticut Association of Human Services
Connecticut Association of Private Special Education Facilities
Connecticut Association of Nonprofits
Connecticut Community Providers Association
Connecticut Hospital Association
Connecticut Nonprofit Human Services Cabinet
Employee Assistance Professionals Association, Inc.
National Association of Private Schools for

Exceptional Children
National Council for Community Behavioral Healthcare
Prevent Child Abuse America

Non-Profit
Organization
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