
91 Northwest Drive
Plainville, Connecticut  06062
1.888.793.3500
Fax: 1.860.793.3520
www.wheelerclinic.org

Fostering positive change in the lives 
of individuals, families and our diverse 
communities.
 

•  Outpatient Individual, Family and  
    Group Therapy
•  Intensive Outpatient Mental Health & 
    Substance Abuse Services
•  Special Education and Evaluation
•  In-home and Community-Based Services
•  Crisis Intervention and Stabilization
•  Juvenile Justice Programs
•  Specialized Foster Care Programs
•  Home-like Residential Care	
•  Community Justice and Court Diversion  
    Education Programs
•  Connecticut Clearinghouse
•  Employee Assistance Program
•  Prevent Child Abuse Connecticut
•  Early Childhood Programs
•  Prevention, Education and Training  
    Programs	

Serving Avon, Berlin, 
Bristol, Burlington, 
Canton, Farmington, 
Hartford, Kensington, 
Meriden, New Britain, 
Newington, Plainville, 
Plymouth, Rocky Hill, 
Simsbury, Southington, 
Wallingford, West Hartford 
and Wethersfield. 

Wheeler Clinic A non-profit, multi-
service behavioral health 
agency serving Central 
Connecticut and Greater 
Hartford.
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Available services vary by location.

Emergency Mobile 
Psychiatric Services 

for Children

For children and adolescents
 under the age of 18 experiencing 

a mental health crisis.



Wheeler Clinic has over 40 years of experience  
providing emergency psychiatric treatment and crisis 
stabilization services in the community.

Our team of child/adolescent behavioral health experts 
provides a multi-disciplinary community response to 
mental health emergencies in the community, home, 
school, and hospital emergency room.  Our goal is to 
provide stabilization services that will assist families 
and children at a time of crisis.

Our Goal
Staff for the Emergency Mobile Psychiatric Service 
for Children includes Master’s prepared clinicians, 
a consulting psychiatrist and highly trained 
bachelor’s level paraprofessionals and parent support 
specialists.

When to Call • If there is a behavioral health 
crisis situation involving a 
person under the age of 18 
(or 18 if still in school)

• If a situation feels “out of 
control”

• If a parent, caretaker or child 
has an urgent need to talk to 
a mental health professional

• If there is a sudden loss, 
disruption or crisis in a 
household, community  or 
school setting

Program 
Services

• Resolution of the crisis in 
the child’s home, school, or 
community

• Rapid response (within 45 
minutes)

• Brief in-home/community 
follow up crisis stabilization 
services

• Home visits (when requested 
by the family) to determine 
the strengths of the family

• Preservation of a safe, 
nurturing and stimulating 
environment

• Encourage active 
   participation by significant 

community members and 
family in the treatment 
process

• Linkage to a broad range of 
community supports and 
advocacy groups

•  Evaluations occur in the 
home, school or community 
setting

• Emergency Psychiatric 
Services for Children 
work closely with care    
coordinators, local systems 
of care for children, hospital 
based and outpatient services

• Parents in need of help 
resolving a crisis at home

• School personnel concerned 
with a mental health crisis at 
school

• Police officers responding to 
mental health emergencies in 
the community

• Emergency room personnel  
when immediate stabilization 
can be provided in the 
community

• Doctors concerned about  
patients in crisis at home

• Providers and Connecticut 
Department of Children and 
Families (DCF) workers who 
have families in immediate 
crisis

Benefits for Children and Families Additional Information

Fees To help defray the costs of 
services, third party payments 
are  accessed.  Fees  are 
established by contract with 
public and private insurance. 
A lack of insurance does 
not exclude a family from 
receiving services.

Emergency Mobile Psychiatric 
Services for Children

Call 211, then press 1

Telephone and 
Mobile Service 
Hours

• EMPS is available 24 hours 
a day, seven days a week.  
Mobile response hours are 
between the hours of 9:00 
a.m. and 10:00 p.m. (1:00 
p.m. - 10:00 p.m. weekends 
and holidays).

Who Should 
Call 


